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Is airCloud Pro for me?
• Save energy
• Save time and unnecessary transportation
• Delegate administrators of VRF systems
• Create a comfortable climate for guests
• All VRF users can enjoy these benefits! 

Future-proof
With updates and new features added  
regularly, airCloud Pro ensures you  
are always up to date.

Ideal for:

Compatible with new and  
previous Hitachi Variable  
Refrigerant Flow systems1

Control is in your hands 
New IoT VRF management
24/7 control at your fingertips  
on smartphone app or web

Intuitive simplicity
airCloud Pro is designed to make your job easier.  
An intuitive app that anyone can use, airCloud Pro  
makes managing your air conditioning systems  
simpler than ever before.

Control from anywhere
Enjoy the freedom of remote access from your  
smartphone or PC. airCloud Pro allows you to  
remotely control an unlimited number of VRF system(s)  
from a single app, saving you travel time.

For standalone and 
multi-site applications
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airCloud Pro 
A simple yet powerful tool

Save more energy
Energy consumption data2

Simple graphs that allow you to visualize power 
consumption, so that you can monitor units with 
heavy-usage in your system.

Intuitive scheduling
Plan operations ahead based on your business  
hours and exceptions such as holidays.

Individual controller lock
Prevent inappropriate usage from occupants. 2

1 Confirm compatibility of your VRF installation with your Hitachi Cooling & Heating representative.
2 Functions not available as of May 2020 (Coming soon)

Easy plug-and-play
Our airCloud Gateway makes installation easy. 

Connect to the airCloud via Ethernet and pair  
your VRF systems via QR code scan. 
 
With automatic detection of indoor units and an  
optimised installer view, configuring your 
site and zones has never been quicker. 4

Simplify your job
Centralised control 
Control your entire VRF system or  
selected zones in one touch.

Simplified troubleshooting
A clear error history, concise error  
description and reminder to clean filter.

Smartphone alerts2

In the event of a critical malfunction.

Flexible user management
Add unlimited number of users  
and custom access restrictions. 1

+ Data security 
•  Best-in-class standards:  

TLS.v1.2, HTTPS 2038 encryption
•  Minimal personal details: 

only your name, email address and  
phone number are required for login

Create better comfort
Adjust temperature, fan speed, and modes with  
ease, creating total comfort and the ideal climate 
throughout your building. 

An integrated weather forecast2 display helps  
you determine the most suitable conditions  
for your indoor spaces all year round. 3

visit aircloudproapp.com
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Gateway Specifications HC–IOT GW

Dimensions (W*H*D) (mm) 138*200*41

Net weight (g)  540

Connection capacity 16 outdoor + 80 indoor units

Power supply (V) | (Hz) 100-240, AC | 50/60 

Max. power consumption (W) 10

Communication port 1 H-LINK, 1 RS485 Port

Internet connection LAN (Ethernet)

External interface (log storage) 1 micro SD card slot

How airCloud Pro works

Ethernet

From web
or app

airCloud 
gateway

To your VRF
system

H-LINK


